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DISCUSSION

METHOD < All significant relatationships were linear.

e State DA did not predict the daily outcomes.
hite collar employees working in diverse jobs (teachers, bank employees,

nurses, call center employees). .

* Five consequtive work days (3 and above included)

* 192 participants, 768 measurements, (M = 4)

* M(age) =34(7.9), M(tenure) = 11.06(8.7), 71% women

*  Emotional Labor Scale (Deifendorff, Croyle, & Gosserand, 2005), Need for
Recovery Scale (Van Veldhoven & Broersen, 2003), Affective Delivery Scale o _ _ i
(Grandey, 2003), Work Engagement Scale (Breevart et al.,, 2011), Emotional » Insignificant interactions may be observed due to utilizing ageneral value
Display Rules Scale (Grandey, 1999), Value Congruence Scale (Cable & DeRue, congruence scale.
2002

Value conruence appeared as an important predictor which is related to daily
AD, WE and NR. Employees who experience high value congruence also report

high daily WE, AD and NR.
« Display rule saliency was positively related to daily affective delivery.



